
Review of the AnnuAl Meeting 
of the Réseau BIBLIO de L’OutaOuaIs 

During its annual general meeting, which took place on June 6 at the Community 
Recreation Centre of Campbell’s Bay in the MRC of Pontiac, the Réseau BIBLIO 
de l’Outaouais paid tribute to the people who work hard in the different libraries of 
the network to make reading more accessible to all citizens of the Outaouais.

A new board was elected at this meeting. It is composed of Mrs. Micheline Tessier, 
president of the Réseau BIBLIO de l’Outaouais and in charge of the Lac-des-
Plages library, Mr. Gilles Payer, vice-president and municipal representative of 
Duhamel, Mrs. Chantal Corriveau, secretary-treasurer and in charge of the library 
of L’Île-du-Grand-Calumet, Mrs Denise Cécyre in charge of the Perkins (Val-des-
Monts) library, Mrs Carole Charbonneau, municipal representative of Val-des-
Bois, Mrs Estelle Labelle, municipal representative of Maniwaki and Mrs Dorothy 
St-Marseille, municipal representative of Aumond.

Awards of excellence 

Libraries and municipalities of the year
The most thriving municipalities and libraries of the Réseau BIBLIO de l’Outaouais 
of the year 2014 were awarded a $ 250 gift certificate each from the Réflexion 
bookstore. Wonderful personalized acrylic works were also offered to the winners.  

Libraries of the year 2014
• Library of Duhamel (serving less than 800 citizens)
• Library of Kazabazua (serving between 800 and 1 800 citizens)
• Library of Thurso/Locaber-Partie-Ouest/Lochaber 
 (serving more than 1 800 citizens)

Municipalities of the year 2014
• Municipality of Aumond (population of less than 800 citizens
• Municipality of Messines (population between 800 and 1 800 citizens)
• Municipality of Shawville/Clarendon/Thorne 
 (population of less than 1 800 citizens)
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Important Reminder
For the smooth running of  the 
Committee, it’s ESSENTIAL that 
all its members are kept informed 
of  all information received. Don’t 
forget to pass this LE PASSE MOT 
Newsletter to ALL members of  
the Library Committee.



« Coup de cœur » Personalities
This year, the Réseau BIBLIO de l’Outaouais wanted to make a gesture of recognition by highlighting the importance 
of the contribution of volunteers working in the committees of the member libraries of its network.

Thus, the Réseau BIBLIO, with the help of the library directors, paid tribute to « Coup de cœur » personalities 
who stood out in their involvement in the labor force of their library, their commitment to their library committee, 
the excellence of their customer service and their passion and interest in their library’s management and 
development. The Réseau BIBLIO de l’Outaouais would like to thank them for their wonderful work.

CAll foR ConSolidAted developMent pRoJeCtS 
of the Réseau BIBLIO de L’OutaOuaIs — aMénageMent BIBLIO

The ministère de la Culture et des Communications du Québec (MCCQ) informed the CRSBP de l’Outaouais 
that the guidelines of the programme d’aide aux immobilisations that allowed the Réseau BIBLIO de l’Outaouais 
to merge regional projects of library renovations will probably stop transiting  through our organisation due to the 
new government standards.

New government guidelines seem to require that these unifying projects now go through the MRC. For the 
region, this approach would require each MRC, four in the Outaouais region, to locally manage the file project. 
Also, the percentage of government assistance is currently reassessed by the government authorities. Thus, the 
percentage (currently 50%) could be revised downwards.

We are currently awaiting confirmation of the new guidelines by the ministère de la Culture et des Communications 
du Québec to see how the matter might be handled later, especially for municipalities that have formulated a 
project in the framework of the call of consolidated development projects (Aménagement BIBLIO) of the Réseau 
BIBLIO de l’Outaouais. As soon as we have news about this issue, we will contact all members, particularly 
municipalities that have formulated and deposited one of these projects. 

the Réseau BIBLIO’s tRAining SeSSionS 2015-2016  

Back to school time has arrived at the Réseau BIBLIO ! Information concerning the courses offered in 2015-2016 
has been mailed September 29. Here is a list of the trainings offered:

Conservation des livres de votre bibliothèque à l’aide de la reliure
• French course offered at the Réseau BIBLIO’s headquarters: 
 October 23, 2015 from 9:30am to 11:30am

• Free

Hosted by Mrs Mélissa Durand of Reliures Caron & Létourneau ltée and Reliure Travaction. The binding 
allows the preservation and the good condition of library books. This workshop highlights the advantages and 
disadvantages to bookbinding by professional bookbinder vs by ourselves, the advantages and disadvantages 
of binding used books vs new books and the different types of binding products. 
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the Réseau BIBLIO’s tRAining SeSSionS 2015-2016

extranet des bibliothèques et gestion de la page Web de votre bibliothèque
• In French at the Réseau BIBLIO‘s headquarter: 
 November 2, 2015 from 9am to noon

• In English at the Réseau BIBLIO‘s headquarter: 
 November 9, 2015 from 9am to noon.

• Free

Hosted by Mr Pascal Demers of the Réseau BIBLIO de l’Outaouais. This workshop is an overview of all the 
information that you find in the Extranet of the Réseau BIBLIO’s libraries and that you can use to properly 
daily manage your public library. Also, this workshop will give you all the necessary concepts to manage your 
own library’s Webpage on the Réseau BIBLIO’s portal (schedule of your library, data on your library team,
additions / withdrawals of photos and information such as the policies of your library, news releases and information 
to your customers about your library activities, etc.). Validation on the Extranet of some statistics requested by 
the Réseau BIBLIO is also addressed in this workshop.

Ludification en bibliothèque (Journée Réseau)
• French course at the Hôtel Ramada Plaza Manoir of the Casino, salon Beaubien Laberge: 
 January 18, 2016 from 9am to noon 

• Free

To become more fun, participatory and accessible, libraries are turning more and more towards a playful 
approach. With examples of fun activities and simple changes to the layout (even for small libraries), the dynamic 
workshop on Ludification en bibliothèque that is hosted by Mr. Thierry Robert, librarian at the associated direction 
of the Public Libraries of Montreal, proposes to help find tricks to bring people to the library. The transformation 
of libraries to « playground for the mind » is part of the movement of libraries called « troisième lieu ». 

Réseaux sociaux : comment et lesquels utilisés dans un cadre professionnel pour votre bibliothèque 
municipale ? (library day at the Salon du livre de l’outaouais)
• In French at the Maison du Citoyen in Gatineau (Hull sector), salle des Fêtes: 
 February 26, 2016 from 9am to noon. The workshop will be followed by a lunch.

• $ 20,00 + taxes per participant.

You would like to venture into social media? For municipal libraries as like other agencies, social networks are 
a great opportunity to publicize their activities and services, and to communicate directly with their users. The 
Réseau BIBLIO de l’Outaouais, in partnership with Culture Outaouais, Emploi-Québec and the Ministère de la 
Culture et des Communications du Québec, is proud to invite you to a workshop on the optimal use of social 
media in the workplace. This will be presented as a three-hour training led by Réseautact. The focus will be more 
on some social networks such as Facebook, Pinterest, YouTube, Twitter, Google+ and Instagram.

You can register by contacting Claudette Deschênes at (819) 561-6008 or at 1-800-567-1242 ext 21. You can 
also reach her by email at: claudette.deschenes@crsbpo.qc.ca. 

page 3



the Réseau BIBLIO’s tRAining SeSSionS 2015-2016

These training sessions aim to encourage and support the library committees in their efforts to better meet the 
needs of their clients. We invite each library manager to offer his team these training workshops so that anyone 
interested can attend. 

The CRSBP also provides, on request, individual training on many topics. These courses are offered at your 
library. You will find this document on the Extranet of the Réseau BIBLIO de l’Outaouais’ libraries under Support/
Formation.  

eleCtRoniC MAgAzineS…  
A new SeRviCe CoMing fRoM the Réseau BIBLIO de L’OutaOuaIs

The Réseau BIBLIO de l’Outaouais is currently studying the various platforms available on the market to offer 
and deploy, without charge, a range of digital periodicals (in French and English) to users of member libraries of 
the Network.

Because technology now allows reaching and providing access to digital tools to all the subscribers of member 
libraries, the Réseau BIBLIO de l’Outaouais will stop granting financial assistance for local periodical subscriptions 
in library to member municipalities, but rather offer, free of charge, a digital version for its members and their 
customers. 

MediA CAMpAign « La Chasse aux aBOnnés »

Le Réseau BIBLIO de l’Outaouais launched a campaign promoting the 
subscription or subscription renewal in library by inviting people to attend 
its public libraries during the month of October 2015. Thus, for each visit 
in a library of the Réseau BIBLIO de l’Outaouais, from October first to the 
31th, 2015, all subscribers (registered at their local library) will receive an 
entry form that will make them eligible for the following regional prizes 
(prizes offered by the Réseau BIBLIO):

• First regional prize: an iPad mini 3, 128 Go with Wi-Fi ($ 700,00);
• Second regional prize: an Apple Watch Sport ($ 560,00);
• Third regional prize: an eReader Kobo Aura, 16GB, 6 LCD and a cover ($ 180,00).

The promotional materials for the contest were sent to all member libraries of the Network during the month of 
September 2015. If you think you will need more ballots during the contest period, contact Claudette Deschênes 
at the Réseau BIBLIO de l’Outaouais or visit the libraries’ Extranet, under « Communiqués de votre Réseau 
BIBLIO ».
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To support the media campaign, we invite you to decorate your library to the image of the contest and host local 
activities

At the end of the contest, you have to take the necessary measures so that the Réseau BIBLIO de l’Outaouais 
receives all your library entries no later than november 20, 2015 at 4pm.  

eBookS !

The collection of digital books of the Réseau BIBLIO de l’Outaouais has now more than 3 700 different titles in 
french. Since April 2015, the Réseau BIBLIO de l’Outaouais is also acquiring digital books in English. Currently 
more than 280 different titles are available in english. Every week, several new titles are added to our 
repertoire, both in French and English.

new features on the pRetnuMeRiQue.CA platform 

• Reading list
Users can now create a reading list to keep track of books that interest them (to borrow eventually).

• Share a reading on the social networks
A user can now quickly share a reading or a suggestion of a reading through its Facebook, Twitter, Google+ or 
Pinterest accounts. In addition, the user will be able to send the book’s link by email.

• Separate limits for reservations and for loans 
Now you can make up to 3 reservations in addition to your limit of 6 EBooks. Previously, the limit included both 
loans and reservations.

the yeAR 2016 iS CoMing Soon … it’S tiMe to MAke A Budget !

Because the budget of a library is an integral part of the municipal budget, 
you must, each fall, disclose your needs for the year to come. The budget 
estimates are generally prepared around October and budgets are passed 
each year in November or December.

By communicating your needs in advance, the general manager of 
your municipality can include them, according to available funds and as 
approved by the city council, in the municipal budget of the municipality. 
Here are the steps to take and some ideas: 
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the yeAR 2016 iS CoMing Soon … it’S tiMe to MAke A Budget !

first step: Action plan
What do we want for the library in 2016?

• Acquire materials for the local collection (Books, periodicals, audiovisuals)

• Host activities (children, teens, adults, Public Library Week, Book and Copyright Day, TD Summer Reading 
 Club, contests, etc.). Celebrate special events (Library’s anniversary, volunteers recognition …)

• Renovations, furniture, computer equipment, display…

• Trips: Purchases at the bookstore, participation at the annual sectorial meetings of the network, presence at 
 the annual general assembly of the network…

• Postal fees, supplies…

Second step: determine the cost
The General Manager may help you assess the financial resources necessary to carry out your action plan. 
Furthermore, the general manager knows the costs related to premises, to staffs and to library operations and 
can estimate the library’s revenue (contribution of other municipalities, fines, special requests, donations and 
sponsorships ...) 

third step: forecast presentation
This important step is to convince policy makers to grant the funds necessary to complete the action plan. The 
person in charge of the library and the municipal official present the forecasts to the city council. 

At the end of September, the CRSBPO mailed you documents to help you prepare your budget forecasts. 

weeding MAgAzineS

We wish to draw your attention on the weeding of periodicals. Weeding your periodicals should be done once 
a year. To help you in this task, we have included, in the Extranet, a retention schedule for periodicals. You will 
find this guide in the Collections section under the heading Calendrier de conservation des périodiques. The 
suggested deadline is determined by the type of the periodicals. If you have only a few magazines to weed, we 
suggest adding 1-2 years to the retention period. 

When you weed periodicals, you must contact Pascal Demers so that he can remove them from Symphony. 
Just mention the title and year of the magazine to delete from the database. Contact Pascal at 819 561-6008 or 
1-800-567-1242 ext 32 or by email catalogage@crsbpo.qc.ca. 
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pRoMoting youR liBRARy SeRviCeS to youR CitizenS

We can’t talk about the quality of a service if we exclude the pRoMotion factor. As good as it may be, a product 
or a service that is not or badly publicized can be unpopular to a target clientele. The municipal library’s service 
is no exception to this rule. 

To promote the service of your local library or for any other promotional distribution, the Réseau BIBLIO de 
l’Outaouais offers to send with the next municipal tax bills (2016), advertising attractive colored bookmarks 
customized to your library. Custom bookmarks, French or English, are offered at a cost of $ 35,00 a hundred 
(plus tax and postage). To benefit from this cost, you must order your bookmarks before november 13, 2015.

For additional information or to order, contact Claudette Deschênes at 819-561-6008 or 1-800-567-1242 ext 21 or 
by email: claudette.deschenes@crsbpo.qc.ca.

liven up youR liBRARy All yeAR long !

To liven up your library you must approach your users, create groups and encourage them to participate in 
activities and thus maintain enriching relationships. Hosting activities is sure to make your library a lively, 
welcoming and stimulating place. The more stimulating will be your library, the more it will be visited by the 
citizens of your municipality. it is therefore important to provide an annual budget to fund your activities 
and their promotion.

The CRSBPO is redoing its section Animation / Promotion in the libraries’ Extranet. You will find more activity 
and promotional tools, ideas of activities and of partnership with the main social players of your community. We 
encourage you to consult them.

If you need our help to select a host or a speaker, contact us and we will make some suggestions according to 
your theme, target clientele or budget. 

We take advantage of this communication, to remind you that the Réseau BIBLIO de l’Outaouais can offer 
prizes to draw among the participants of your library activities and create promotional materials for your 
activities (posters, press releases, implementation promotion on the Network’s portal and on your webpage, etc.).

ideAS to enliven youR liBRARy

Take advantage of Halloween time to animate your library. Transform your library into a terrible 
and scary place by holding crafts workshops, storytelling and drawing followed by a candy 
tasting. You can also organize a sleepover with a tale-telling time at the library. In short, all the 
ideas are good to give a festive look to your library.



Celebrate the holiday season in your library by inviting the young kids of your municipality who like to work with 
their hands and make them create drawings, crafts, greeting cards, etc. Their creations will energize your library 
during the holiday season. You can also take the opportunity to launch a contest. For example, one or several 
prizes can be drawn among the young participants who have created the most beautiful greeting cards. The 
same contest can also be held for adults. They could win prize(s) for the most beautiful greeting cards’ texts! 

A CInéCLuB At youR liBRARy ?

It’s possible and easy with the Office national du film du Canada (ONF).

Through its Cinéclub, the OnF offers to public libraries free access to the 
latest documentaries (in French and English) that can be thought-provoking 
and entertaining and popular animations for the whole family. Animated movies 
specially designed for children are also available. The loan of ONF documents 
(DVD) allows you to make projection for the citizens of your municipality 
either in the library, in another place of the municipality or even outdoors! All 
copyrights (including presentation/viewing) are already paid by the ONF. Only 
the postage for the return of documents to the ONF will have to be paid. 

When borrowing a document, the ONF also send a “visual” email that the Réseau BIBLIO will tailor to your event 
to promote your projection in your community and will forward you personalized promotional posters by mail. 
The Réseau BIBLIO de l’Outaouais will also write a press release that will be sent to the media and posted on 
the Network’s portal.

There are three annual programming (fall, winter, spring). Discover the ONF’s programming for autumn 2015 
by contacting the Réseau BIBLIO de l’Outaouais. Besides the fall programming, it is also possible to select 
documentaries and animated films of previous programs.

We encourage you to use this service and create events in your community for the projection of documentaries 
and animated films of the ONF. Take the advantage of the movie screening to entice the curiosity of non-readers, 
to publicize the services of your library and to draw attention to your library’s collection by presenting documents 
on the topic or to spark interesting discussions on current topics that may concern the community.

If you are interested by this service, do not hesitate to contact us. We will take all the necessary steps to help you 
implement your event and communicate with the ONF to obtain the desired movie (depending on the collection 
offered by the ONF).

You can also contact Marianne Di Domenico of the ONF 514-283-8953 m.didomenico@onf.ca about the 
Cinéclub ONF.
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we suggest that you inform Jonathan Careau (jonathan.careau@crsbpo.qc.ca) about local initiatives 
that were taken in regards to the management, operations, layout, activities and promotion of your 
library. thus, we will be able to share your initiatives with the other members of the Réseau in Le 
Passe Mot.
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Self-SeRviCe StoRy tiMe  

The BAnQ offers 70 free canvases to help you host story times on different 
themes (animals, seasons, colors, etc.). Each template includes ideas to 
help you during the course of the activity, suggestions of books, compact 
discs and materials for a craft.

You can find the template on the site: http://www.banq.qc.ca/services/services_professionnels/milieux_
doc/ressources/jeunesse/groupes_prescolaires_cpe/heure_conte.html.

Note: documents provided may be reproduced or used, in whole or in part, solely for the activities offered by 
public libraries or for educational and non-commercial purposes. The source must always be mentioned.

CoMMuniCAtion-JeuneSSe 

Join the Réseau CJ, programme d’animation du livre et de la littérature d’ici for kids from 12 to 17 yrs old, 
or the Reading Clubs Livromagie/Livromanie (5 to 11 yrs old), and you will get a turnkey selection of literary 
activities for your young users. By participating in monthly and weekly activities, young people will have the 
opportunity to receive and win many books during the year. To join the Réseau CJ or the Reading Clubs 
Livromagie/Livromanie, you must complete the online form found on the Communication-Jeunesse website at 
http://www.communication-jeunesse.qc.ca/presentation/adhesion/. Note that there is a membership fee for 
these programs.

For more information, contact Anne-Marie Fortin at 514-286-6020, ext 301 or by email:
am.fortin@communication-jeunesse.qc.ca. 

PROgRaMMe « saC-adO » 

We would like to remind you that the « Sac-ado » program continues 
while the CRSBPO’s stock last.  

The program’s goal is to generate interest among teenagers, to make 
them attend their local library and promote reading to them. This 
program is intended for teenagers 12 and over who want to subscribe to 
the municipal library or who is already a member.

It is important to give teenagers the feeling that they have their place 
in Outaouais’ public libraries. Thus, throughout the year, teens will be 
able to pick up their Sac-Ado while visiting their library. They will have 
to subscribe to their local library if they are not already members. The 
Sac-Ado is a tote style bag made in unrippable canvas with a drawstring 
cord. It is compact and lightweight and contains the following items that 

	  



PROgRaMMe « saC-adO »

will help promote reading among adolescents: a youth novel from Éditions Québec-Amérique and an issue 
of the journal «Les Débrouillards». You must give one bag per person. You can also insert in the bag any 
information about your local library (including for example a bookmark on the opening hours of your library and 
the presentation of your services). Note that the program is currently offered in French only.  

If you want to receive some of these bags (and their contents) and copies of the promotional poster, 
please contact Claudette Deschênes at (819) 561-6008 ext. 21 or at 1-800-567-1242 ext. 21 or at:
biblio@crsbpo.qc.ca. We suggest you request these supplies in advance to make sure that you have enough 
bags to meet the teens’ demands.

une naIssanCe un LIvRe, AlwAyS AvAilABle ! 

Parents who enrol their children, one year and under, in their public library may sign up for the 
program « Une naissance, un livre ». Upon registration, a gift including a storybook, a Enfant-
Québec magazine offering advice for mom and dad, a CD of songs for children, a Toup’tit guide 
for parents that offers reading choices, a Librairie Réflexion gift certificate, a bib and other 
surprises will be presented to the child. Do not forget to promote this program. 

50th AnniveRSARy !  

Each day is unique; each year is a promise of joy and discoveries in the world of culture. Congratulations to 
the library of thurso/lochaber-partie-ouest/lochaber for its 50th anniversary, to the municipalities for their 
implication in the culture and to the volunteers who believe in this mission.

to all our volunteers… 
with all our gratitude

goodbye
• Mrs Émilie Vallière (in charge), Fort-Coulonge
• Mrs Lise Fraser (in charge), Grand-Remous

welcome
• Mrs Sandra Gendron (in charge), Fort-Coulonge
• Mrs Christiane Gagnon (in charge), Grand-Remous
• M. Andrew Geggie (in charge), Kazabazua
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the CRSBpo’S opening houRS

Note that since September 8, the opening hours of CRSBP are back to normal:
• Monday to Friday, 8:30am to noon and 1pm to 4:30pm.

the CRSBpo iS CloSed

• October 12, 2015: Thanksgiving Day

• The offices of the CRSBP de l’Outaouais will close December 18, 2015 at 4:30pm for the Holidays.
 We will be back January 4, 2016 at 8:30am. 

to put on youR AgendA

october 2015
1: International Day of the Elderly 
12: Thanksgiving
31: Halloween
17 to 24: Public Library Week
31 to 7 november: Canadian Children’s Book Week
                     « Lire à tout vent »
Month of october: Women History Month 

november 2015
11: Remembrance Day
15: International Day for Tolerance
20: Universal Children’s Day 

december 2015
5: International Volunteer Day 
5: International Volunteer Day
    for Economic and Social Development
10: Human Rights Day
20: International Human Solidarity Day  
25: Christmas

January 2016
1: New Year’s Day
27: Family Literacy Day
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to put on youR AgendA 

february 2016
14: Valentine’s Day
26: Réseau BIBLIO de l’Outaouais’ library Day
25 to 28: Salon du livre de l’Outaouais 
Month of february: Culture at school Month
            Snowmobile Month
            Heart Month

March 2016
8: International Womens’ Day
21: World Poetry Day
27: Easter
Month of March: Nutrition Month

AlwAyS AvAilABle

Make recognition a priority! Offer promotional items of the Réseau BIBLIO to your staff members to thank 
them for their devotion in the running of the library. Contact Claudette Deschênes (819) 561-6008 ext 21 or
1-800-567-1242 ext 21 or by email: claudette.deschenes@crsbpo.qc.ca. 

	  

	  

	   	  

	  
	   	  

	  


